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TOEIC® Listening and Reading Test Updates 

Score User FAQs 

 

Why is ETS updating the TOEIC® Listening and Reading test?  

As the use of English evolves and changes, so must our tests and test questions. ETS wants to ensure that the 

TOEIC® Listening and Reading test reflects current language use and measures the language skills that test takers 

need when they are placed in, or preparing for, positions in the real world. The TOEIC Listening and Reading test 

updates will include communication approaches and methods that have been used more frequently in the last 

10 years.  

  

What will change about the TOEIC Listening and Reading test? Why?  

ETS periodically revisits its assessments to ensure that they continue to meet the needs of test takers and score 

users. The updates made to the TOEIC Listening and Reading test reflect current English language usage in 

everyday social and workplace situations around the world.  

The test continues to be a fair, valid and reliable assessment of everyday and workplace English.  

Some of the question formats within the test will change, however, there will be no change in the level of test 

difficulty, the total testing time, or the meaning of test scores.   

Listening Section 

Within the Listening Section, updates will include:  

- a reduced number of Photograph and Question Response questions 
- an increased number of Conversation questions 
- conversations that include shorter turns and more exchanges 
- more than two speakers in some conversations 
- conversations that elisions (going to gonna) and incomplete sentences/fragments (Yes, in a minute; 

Down the hall; Could you?) 
- new question types testing the connection of what is heard in a conversation or talk and what is seen in a 

graphic 
- new question types testing a speaker’s implied meaning in the context of a conversation 

or a talk 
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What will change about the TOEIC Listening and Reading test? Why? (continued) 

Most of the Listening Section will remain unchanged. There will be no change in the total number of questions 

or the overall difficulty of the section. There will be no change in the testing time; the Listening Section, which is 

Section 1, will still take approximately 45 minutes to complete. 

Reading Section 

Within the Reading Section, updates will include: 

- a reduced number of Incomplete Sentence questions 

- two new question-types testing understanding of the overall organization of passages 

▪ Text Completion questions that ask test takers to choose which new sentence fits best in the 

context of the overall passage 

▪ Set-based questions that ask test takers to understand where in the passage a sentence belongs 

- text messages, instant messages, or online chat conversations with multiple writers 

- questions testing the understanding of three related texts 

- a small increase in the number of single and multiple passage questions 

- new questions about understanding the writer’s words in context 

 

Most of the Reading Section will remain unchanged. There will be no change in the total number of questions or 

the overall difficulty of the section. There will be no change to the testing time; the Reading Section, which is 

Section 2, will still take 75 minutes to complete.  

 

ETS explained the reason for the updates with “As the use of English evolves and changes, so must our tests 

and test questions.” Does this mean that ETS has plans to change the test again in the future?  

ETS periodically revisits its assessments to ensure that they continue to meet the needs of test takers and score 

users. The updates made to the TOEIC Listening and Reading test reflect current English language usage in 

everyday social and workplace situations around the world.  ETS may make changes in the future if considered 

necessary. 
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What is the benefit to score users?  

In order to adapt to the changing use of English and how individuals commonly communicate in the global 

workplace and everyday life, ETS is making updates to the TOEIC Listening and Reading test.  

Updates include tasks that reflect current English usage, such as understanding intended meaning in context and 

linking information across text sources, understanding non-linear exchanges in online-chat messages and 

understanding conversations in which there are more than two speakers. There is an increased likelihood that 

test takers who are preparing for the test will practice the skills necessary to carry out these tasks and will be 

well-prepared to succeed in the real world.  

By using the updated version of the TOEIC Listening and Reading test, organizations can be confident they are 

using a test measuring a range of skills necessary for success in global workplace communication.  

 

Will the quality of the TOEIC Listening and Reading test be preserved?  

The TOEIC Listening and Reading test continues to be a fair, valid and reliable assessment of workplace and 

everyday English. Just like the current test, the updated test is held to ETS’s high quality of psychometric, test 

development and fairness standards. 

ETS assessment developers, psychometricians, and statisticians worked together to conduct a pilot test and two 

field studies. Six forms were administered overall to approximately 5,000 test takers, including several thousand 

Japanese and Korean test takers. Team members performed in-depth analyses of the results to ensure the 

quality of the test was preserved. Following the launch of the test, ongoing psychometric analyses will be 

conducted to ensure the quality of the test. 

 

Is the updated version of the TOEIC Listening and Reading test more difficult?  

No. The overall difficulty of the TOEIC Listening and Reading test will remain the same. The updates to the test 

have been designed and developed by expert test developers to ensure the same test difficulty, test 

length/duration, question number, reporting scale and quality. Scores from the updated version of the test are 

comparable to the scores from the current TOEIC Listening and Reading test.  
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Will the TOEIC Listening and Reading test updates change how test scores can be compared across 

administrations?  

No. The updates to the existing test are not intended or expected to change the relationships between existing 

test scores. Scores will continue to be comparable across test form administrations and scores from the updated 

test are comparable to the scores from the current test. 

  

Is there a possibility for those test takers who experience new question types for the first time to get a lower 

score than before? 

The overall test difficulty will remain the same and scores from the updated test will be comparable to the 

scores from the current TOEIC Listening and Reading test. ETS suggests that test takers familiarize themselves 

with the new question types. 

 

Will the score report remain the same?  

The score report will remain unchanged with the exception of one additional Listening Ability Measured: Can 

understand a speaker’s purpose or implied meaning in a phrase or sentence. This provides additional information 

for test takers and test users.  The addition of the new Ability Measured does not affect a test taker’s overall 

score.  

The introduction of new question types supports the measurement of the new Ability Measured. The number of 

measured listening abilities will increase from four to five, providing additional useful information to test takers. 

In general, more feedback is a benefit to test takers because it allows test takers to better identify strengths and 

weaknesses and more efficiently determine objectives for future English-language learning. 

 

Does the TOEIC Listening and Reading test’s alignment with the Common European Framework of Reference 

(CEFR) change with the updates?  

No. The TOEIC Listening and Reading test will remain aligned with the CEFR as described on the ETS Global 

website at  

http://www.etsglobal.org/Global/Eng/content/download/768/12037/version/8/file/TOEIC+L%26R+Descriptors-

MAR089-LR.pdf  

 

http://www.etsglobal.org/Global/Eng/content/download/768/12037/version/8/file/TOEIC+L%26R+Descriptors-MAR089-LR.pdf
http://www.etsglobal.org/Global/Eng/content/download/768/12037/version/8/file/TOEIC+L%26R+Descriptors-MAR089-LR.pdf
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Will the score mapping between TOEIC Listening and Reading and TOEIC ® Speaking and Writing test scores 

remain unchanged?  

Yes, because the overall test difficulty will not change, the empirical statistical relationship (i.e., correlation, 

CEFR mapping and concordance table) among the TOEIC Listening and Reading and TOEIC® Speaking and Writing 

test scores will remain the same. Current studies will be valid and applicable.  

 


